
Visiting the Frankston 

Community Vaccination 

Hub for my COVID-19 

vaccine



I am arriving at the Frankston Community 
Vaccination Hub to receive my COVID-19 
vaccine.

I will need go upstairs to the first floor. 

The COVID-19 vaccine is a medicine given by 
needle (injection) into my arm. 

There might be lots of people getting their 
vaccination at the same time as me.



Before I enter the vaccination center I will 
need to use the hand sanitizer or I can use 
my own hand sanitizer. 



Our temperatures will be taken before we go 
inside.

If I am wearing my own face mask, I will 
need to change it for a mask they give me at 
the vaccination hub. 

I will need to sanitise my hands before and 
after I touch the mask. 



I will then follow the signs on the floor to 
the counter. 

The signs on the floor will show me where to 
stand while I wait. 

I will pass a big colourful mural that has 
been painted on the wall. 



The nurse will ask my support person for 
photo ID, my Medicare Card and some 
questions about me.  

They will then give me a sicker with my 
name on it. 

I can place the sticker on my shirt. 



A nurse will direct me to the waiting area.

I can choose a fidget spinner or a bouncy 
ball to play with. 

A nurse will talk with my support person 
about the vaccination. 

I can play hopscotch if I do not want to sit 
while I wait.  



The nurse will collect me and lead me to my 
vaccination pod. 



I can sit on my support person’s lap while I 
receive the vaccination. 

I may need to roll up my sleeve or take off 
my jumper.  

If I feel worried about the needle, I can look 
away at something on the wall. My support 
person could distract me. 

I can ask the nurse if I can listen to some 
music or play with my fidget spinner or ball.



After I have had the vaccination, the nurse 
will put a Band-Aid and/or a cotton ball on 
my arm. 

Then I can choose to put my jumper back on 
or roll my sleeve down. 



The nurse will show me where the waiting 
area is. 



I will be given a sticker to place on the 
sticker wall or on an Australian animal cut 
out. 

I will then wait in the waiting area for 15 
minutes.

I can do some colouring in or play with my 
fidget spinner while I wait.



After I have waited, the nurse will ask me 
some questions to make sure I am okay and 
talk to my support person.

I will be given a choice of my favourite lolly
before I leave. 

The nurse will tell us when we can go.



We can now leave the vaccination center 


