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 NEW Integrated Pain Service 

There has been a change to pain services and referral pathways at Peninsula Health.                                               
Clients now require GP referral to the Peninsula Health Integrated Pain Service who will triage the referral to either 
the Persistent Pain Management Service (PPMS) at the Mornington Centre or the Pain Medicine Clinic (PMC) at 
Frankston Hospital Outpatients. 

The Persistent Pain Management Service offers medical and allied health input. Management is individualised and is 
planned based on assessment outcomes with 1:1 and group programs offered. The team consists of psychology, 
occupational therapy, physiotherapy, nursing and medical specialists. Allied health intervention aims to reduce the 
impact of persistent or chronic pain by promoting active self-management and maximizing function. This requires 
clients to be open to self-reflection and behaviour change, and be able to put recommended techniques into 
practice themselves. Hands-on treatment is not available. Medical input is available to either optimise medication 
management or advise on interventional treatment (eg injections). If interventional treatment is recommended then 
this will be followed up through Frankston Hospital. 

The Pain Medicine Clinic offers medical/nursing input and may see clients who have experienced pain for less than 6 
months if it is considered that intervention is likely to prevent the development of a persistent pain condition. 

Please got to Outpatients/ Pain Services for GP referral form and patient information. 

 

 

 

https://www.peninsulahealth.org.au/health-professionals/gp-liaison/outpatient-services/
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We hope that these changes mean that our clients achieve better outcomes within better timeframes. The current 
waiting times are approximately 8 months for allied health involvement and 4-8 months for medical depending on 
triaged category. For clients requiring an urgent medical opinion regarding treatment options appointments will be 
available in a shorter timeframe (eg. for conditions such as CRPS, post–herpetic neuralgia, and transitional pain 
where early treatment could prevent acute pain becoming a persistent pain condition). 

From the Peninsula Health Integrated Pain Service Team. 

 

 GP Survey Results 
 

Thank-you to those of you who responded to our GP survey. 
GPs gave some detailed feedback. This has been passed on to unit heads and to Peninsula Health executives and we 
thought you might be interested in some of the results. 

Discharge summaries 

 

 

 

 

 

  

 

 

 79% said they are arriving in a timely manner 

 66% were satisfied or very satisfied with information about medication changes  

 49% were satisfied or very satisfied about information on further management  

 62% say they usually or always  receive notification if their patient dies 

 

Many GPs gave consistent messages in the comments section about discharge summaries being “overpopulated with 
excessive information”. Many of these were issues were identified by the PH discharge summary safety and quality 
committee chaired by the GP Liaison Unit.  The data provided by GPs has supported strategies for plans to improve 
the overall standard of discharge summaries. 
 
Some very positive comments about electronic summaries from the Emergency Department were encouraging. 
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Outpatients 
The most common feedback about the Outpatient service was in relation to the need for improved discharge 
information.  

 

 

 

Other comments were around more referral and clinic access information being needed. 

Out of 20 who gave suggestions on future clinics, 55% suggested a general gynaecology clinic, 30% suggested ENT 
and Others at 10% included dermatology, haematology and plastics. PH considers all feedback in its general planning 
processes. 

 
ACCESS/Community Care/Hospital In The Home (HITH) 
 

 Many GPs have referred to ACCESS services (75%), most finding it a “great service.” 

 Only 54% have heard of PH community care however but 40% of those GPs made a referral. 

Community Care provides acute medical management in the patient’s own environment as an 
alternative to Emergency Department presentation for MOST conditions including for relatively 
simple clinical procedures and assistance with end of life issues. Community Care Brochure  

 Many also liked HITH services (including “love it”) and 60% have made a referral.  

Mental Health 

An opportunity to introduce the new mental health Access and Assessment Team was provided and only 10% were 
previously aware of the service. See Mental Health Update later in newsletter for more information on AAT. 

GP Liaison 

More than 80% of GPs are aware of the GP Liaison Unit. 
GPs responded that continued concentration on expanding the Outpatients listing and accurate waiting times for 
clinics would still be of benefit.  

Key identified areas for educational opportunities were mental health, oncology, women’s health and paediatrics.  
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https://www.peninsulahealth.org.au/wp-content/uploads/Community-Care-October-2017-Extended-Hours-Brochure-Final-Nov-2017.docx
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 Mental Health Update 
 
Revised Eating Disorders Pathways Under and Over 18 years 
Now GPs can directly refer patients over 18 to Monash Health Wellness and Recovery Specialist Eating Disorder 
program Wellness and Recovery Program 
See the attached pathways which are also on GPLU eating disorders webpage. 
 

The Access & Assessment Team (AAT) 
The AAT is able to provide a rapid response for patients with acute mental health conditions in the community, thus 
helping patients in a timely way and hopefully preventing avoidable Emergency Department presentations. 
Referrals are accepted via the Mental Health Telephone Triage service on 1300 792 977. 
 
The team completes assessments at the Frankston, Mornington, Hastings or Rosebud clinics or in the client’s own 
environment. Assessments are comprehensive and will include multiple sessions if required. Assessments address 
the mental health and physical health needs of the client and their family/carer.  The desired outcome is to achieve 
an understanding of the client’s mental health, develop an ongoing plan of management, and address referral and 
integrated planning strategies. 
GP communications will occur during the assessment period and also upon discharge.  The GP will receive a 
Discharge Summary.  
 

 Education 2018 

Women’s Health – ALL GPs welcome to Shared Maternity Care Forums-See attached flyer. 

Strengthening Local Responses to Family Violence 
High Risk Pregnancy Referral  

Wednesday August 29 2018 6:45-8:45pm 
 
 
 
 
 

 Survivorship Care for the Elderly 
 
Peninsula Health is trialling a new model of care for the over 70’s cancer survivors. The aim is to provide early 
community based interventions for older cancer survivors. We aim to develop & send a survivorship care plan to the 
patients GP to enable integrated health care. The project will start towards the end of August and more details will 
be in our next newsletter. 
 
For further information please contact: Smaciver@phcn.vic.gov.au 
 

https://www.peninsulahealth.org.au/health-professionals/gp-liaison/mental-health-services/eating-disorders/
mailto:Smaciver@phcn.vic.gov.au
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 Outpatients Update  
https://www.peninsulahealth.org.au/health-professionals/gp-liaison/outpatient-services/ 

Fetal Diagnostic Service  

This new service allows women to be seen locally for ultrasound opinions, diagnostic imaging, 
Amniocentesis and Chorionic Villous Sampling.  Referral Form Fetal Diagnostic Service 

Outpatient enquiries 
 General Enquiries 9784 2600 
 Clinical Enquiries Acute Outpatients (for GPs only) 9784 7155 eg to confirm receipt of referrals 
 
 

 EOI – Department of Health and Human Services (DHHS) Exercise 
and Cancer Advisory Committee 
 

The DHHS is seeking a GP representative to participate in an Exercise and Cancer Advisory Committee. GPs are 
uniquely suited to provide advice on: 

 how exercise fits in the care pathway from rehabilitation, treatment, post treatment and survivorship 

 how to change the dialogue between clinicians and cancer patients to embed exercise as a core treatment 
component 

 identifying key target groups and areas prioritised for improvement 

 options for changes and resources required to embed exercise as a standard of care for cancer patients 

The GP will be reimbursed through the RACGP for their time and efforts in relation to the committee. 

If you are interested please contact   shaun.oconnor@dhhs.vic.gov.au 

 

 

 

 

 

 

https://www.peninsulahealth.org.au/health-professionals/gp-liaison/outpatient-services/
https://www.peninsulahealth.org.au/wp-content/uploads/Referral-Form-fetal-diagnostic-service.pdf
mailto:%20shaun.oconnor@dhhs.vic.gov.au
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