
R RADIOTHERAPY FOR FRANKSTON AND 
MORNINGTON PENINSULA PATIENTS

Your Radiotherapy 
Choices

As a public patient at 
Frankston or Rosebud 

Hospital you are 
entitled to receive your 

treatment, free of charge, 
at no cost to yourself or 

your family.  

As part of your
 treatment, you may 

require radiotherapy, for 
which you will be referred 

to another service.

FREQUENTLY ASKED  
QUESTIONS

FREQUENTLY ASKED QUESTIONS

Private radiotherapy service

 How much will I have to pay for treatment? 

 Can I have that quote in writing?

 How much will Medicare pay?  

 How much will I have to pay for travel and 
parking?

 Can I pay for my treatment over time, rather 
than all at once?

 If you have any questions, please talk to 
your nurse, doctor or social worker.  Please 
do not be embarrassed to say that paying for 
radiotherapy may be diffi cult. It is best to 
discuss this before starting treatment.

Peninsula Health
Hastings Road, Frankston, 

Victoria 3199
Phone: (03) 9784 7777

www.peninsulahealth.org.au

 Apart from having to pay, there are other 
differences between public and private 
radiotherapy services which you need to 
consider. These include: 

 How convenient is the radiotherapy service? 
Will I have to wait to see a radiation 
oncologist and how long will I wait each time 
I go?

 Is the service easily accessible by car or 
public transport?  Is parking available?

 Will I see the same doctor each time?  Does 
the doctor talk to your other doctors about 
your individual needs?

 How much will it cost me? This cost may be 
the cost of radiotherapy and / or the cost of 
public transport or petrol and parking.

  Public radiotherapy service

 Can I go to a public radiotherapy service?  
Which one would be best for me?

 Will I have to wait to get my fi rst 
appointment?

 Will there be costs for me if I go there eg 
travel costs, parking, petrol etc?  Will it take 
me a long time to travel there?



You may also choose to use the new private 
radiotherapy service in Frankston. The 
Specialist Radiation Oncologist at this service 
is part of the Frankston Hospital cancer team 
and attends all the meetings held to discuss the 
care of patients. You will usually see the same 
doctor, if you choose this option. 

If you choose to use this or another private 
service, you will have to pay a fee set by the 
private provider. Medicare will contribute to 
the costs of your radiotherapy.  The gap amount 
you might have to pay depends on the treatment 
you are given and the amount Medicare 
contributes.  

Your radiotherapy doctor is required, by law, 
to provide you with an accurate assessment of 
what your radiotherapy might cost.  Be sure 
you understand the costs and ask the necessary 
questions,  

Use Medicare to reduce the costs.

Some of the cost of private radiotherapy can be 
claimed on Medicare. Medicare may not pay the 
full cost. The amount Medicare pays depends on 
your personal situation.   

The amount you get from Medicare will depend 
on whether or not you qualify for the safety 
net.  From 1 January 2006, the safety net is 
either $500 or $1000; this depends on your own 
personal circumstances.  The Cancer Service 
at Frankston Hospital can provide you with a 
brochure about the Medicare Safety Net.

Pay what you can, when you can

The radiotherapy service will advise on how 
you may pay for the treatment you receive.  Ask 
for their brochure and see what suits you best.  
Remember you do not necessarily have to pay 
the bill immediately.  When you receive the 
account, you can send it to Medicare.  They will 
send you a cheque for the amount they pay. You 
can send it to the private radiotherapy service 
with a personal cheque for the difference.

Also, you may not have to pay the difference 
between the Medicare costs and what you have 
been charged all at once.  You can talk to the 
service and offer to pay the costs off over time.  
You can discuss with them how much you are 
able to pay, per week or per fortnight.  

PAYING FOR PRIVATE 
RADIOTHERAPY - YOUR OPTIONS

CHOOSING A PRIVATE 
RADIOTHERAPY SERVICE

PUBLIC AND PRIVATE 
RADIOTHERAPY SERVICES

Specialist Radiation Oncologists from The 
Alfred visit Frankston Hospital to review 
patients requiring radiotherapy and assist in 
streamlining the referral process.

You, with your doctor, can also choose to 
receive treatment at other public hospitals. The 
choice depends on what is best for you.

At a public hospital you may not see the same 
doctor every time you go. But you will get a 
high quality service and will not have to pay 
any costs for your treatment.

CHOOSING PUBLIC 
RADIOTHERAPY SERVICE

If your doctor thinks you would benefi t 
from radiotherapy, this brochure is 
to help you choose whether to use a 
public radiotherapy service or a private 
radiotherapy service.

The quality of services provided by 
public radiotherapy services and private 
radiotherapy services are comparable.

What is different is the cost and choice 
of Radiation Oncologist. There may also 
be differences in the convenience of the 
service in terms of distance from home, 
availability and cost of public transport or 
parking.

As a patient of Peninsula Health, if you 
choose a public radiotherapy service you 
will be referred to either The William 
Buckland Centre at the Alfred in Prahran 
or the Peter MacCallum Cancer Centre at 
Moorabbin.

Public radiotherapy services are available 
to you at no cost.  

You may also choose to have your 
treatment at a private radiotherapy service. 
By choosing to use a private radiotherapy 
service, you may have to pay a fee set by 
the private provider. 

Before you decide which service to use, 
think about what is best for you, discuss 
it with your doctor and be sure to ask 
questions.  Some suggested questions are 
listed in this brochure.  (If you are not sure 
how to ask these questions, ask your nurse, 
doctor or social worker to help.)


