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Cranbourne 5995 0866

Frankston 9783 4888

Rosebud 5982 2586 

Baptcare
Community Packages
The Community Packages Program brings together a range of programs to 
provide individualised support to enable frail older people and people with 
disabilities to stay at home as long as possible. 

Aged Care 9784 3777

Brotherhood St Laurence - (BSL)
Community Packages
The Community Packages Program brings together a range of programs to 
provide individualised support to enable frail older people and people with 
disabilities to stay at home as long as possible. 

9782 1000 67890431

BSL's Social Inclusion Program includes the following activities and groups:
- Rye Coastal Walk  0404 001 399

 - Rye Community Kitchen
 - Water Aerobics 9782 1000

Frankston Mornington Peninsula Primary Care Partnership
Member Agency Services and Programs

FMPPCP member agencies ask that all referrals from GPs be made on the Victorian Statewide Referral Form and all other referrals be made on the Service 
Coordination Tool Templates

FMPPCP has 34 member agencies.

Anglicare
Anglicare provides care and support to children, young people and families in 
crisis. 
Their range of programs include; foster care, food and material aid, care for 
children with disabilities, family and financial counselling, assistance for victims of 
child abuse and neglect, parenting advice and support, residential and crisis 
accommodation for young people and parish partnerships

Child & Family 
Services

Aged Care



Member Agency Services - Master List.xls
DESCRIPTION KEY WORDS CONTACT PHONE FAX REFERRAL EMAIL

CHILD First & Family Solutions, Frankston Mornington Peninsula
Family Solutions is a partnership between Anglicare Victoria, Good Shepherd 
Youth & Family Services and Oz Child Family Service Agencies. These 3 
agencies together operate Child FIRST Frankston Mornington Peninsula, which is 
the entry point for family services in the Frankston & Mornington Peninsula areas. 
Family Solutions Partnership works in collaboration with the Southern Victorian 
Aboriginal Childcare Association (Southern VACCA) and the Department of 
Human Services Family Services and Child Protection Units.
Family Soilutions Child FIRST Frankston Mornington Peninsula aims to improve 
service accessibility for families who face complex parenting issues, striving to 
provide a community based service to families and children in need. Early 
intervention by community services such as Family Solutions aims to assist 
families improve their parenting capacity and reduce the potential escalation of 
family difficulties. This may also minimise the likelihood of progression of families 
into the child protection system.
Referral Instructions - Referrals for Family Solutions are via 
the Child FIRST Frankston Mornington Peninsula central
 number.

Child & Family 
Services Child FIRST 1300 721 381

Carer Respite Respite 1800 059 059

Information/Aged/Disa
bility Carelink 1800 052 222

Disability Opportunities Victoria
DOV is a client focused disability service which offers programs and support for 
children and adults who reside within the Mornington Peninsula Shire and the City 
of Frankston.  One of the aims of the organisation is to help support people who 
have a disability to gain experience in the work environment in structured work 
based programs.   It also offers a range of community, leisure and respite 
services to give clients the opportunity to mix with the local community and 
interact with local community members.

Disability Services:
Employment 

Opportunities
Leisure
Support

5986 8118

Commonwealth Carer Respite and Carelink Centre
Commonwealth Carer Respite Centres coordinate access to respite services in 
your local area.  Commonwealth Carer Respite Centres work with carers to plan 
sensible approaches to respite and other support needs and also arrange 24 hour 
emergency respite care
Referral Instructions:
Commonwealth Carelink Centres are information centres for older people, 
people with disabilities and those who provide care and services. Centres provide 
free and confidential information on community aged care, disability and other 
support services available locally, interstate or anywhere within Australia
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Extended Families Australia
Extended Families Australia (EFA) provides support, respite and significant social 
relationships and community participation for children with disabilities and their 
families.  Based on a 'companionship' or 'relationship' model, EFA  matches each 
child with a volunteer to provide companionship, support and practical assistance 
for the child and family.    Volunteers often spend regular time each week with the 
child, providing a break for parents and building a special relationship with the 
child. Disabilities include intellectual, physical, sensory, neurological and acquired 
brain injury. 
Referral Instructions:
Referrals are made by phone, email or fax to the Regional Coordinator.  Note: 
there is a waiting list for service. 

Disability Services
family support

Regional 
Coordinator  59 501 800  59 736 326 peninsula@extendedfamilies.org.au 

Focus Individualised Support Services
FISS supports people who have a disability by making available options and 
experiences that reflect individual goals and needs. 
They assist clients to develop Personal Outcome Measures

Disability Services Healthcare 
Coordinator 5989 2176

Frankston City Council: 
Children, Family and Youth Services
Before and After School Care and Holiday Programs; Centralised Pre-School 
Enrolment; Child Care Services; Childrens Services Directory 2006; Community 
Centres/Neighbourhood Houses; Early Years Partnership; Financial Counselling; 
Frankston Toy Library; Kids - "Go For Your Life"; Maternal Child Health; Pines 
Connecting the Community Project; Playgroups; Youth Services 
Aged Services - Home & Community Care Program (HACC)
To be eligible for services within the HACC Program, a person must be frail aged 
or have a disability. The disability must be moderate to severe and be assessed 
as a functional disability. Therefore it must interfere with the task of daily living, 
such as dressing, showering, preparing meals, shopping, and utilising public 
transport. Priority is given to those clients who are at risk of residential care.

General Home Care

Personal Care

Meals on Wheels

Customer 
Services 1300 322 322  9784 1094

Frankston Community Health Service (FCHS)

FCHS: Aboriginal Health Promotion and Chronic Care program.
Providing support from Koori workers for local indigenous people to access health 
services on the Mornington Peninsula. Includes self management, care planning, 
disease management, lifestyle issues relating to smoking, nutrition, alcohol, 
physical inactivity and social isolation.  Promotes cultural awareness in access to 
the range of Peninsula Health and community health programs.

ATSI
Health Promotion

FCHS: Dental Services
The Frankston Community Dental Service aims to provide accessible and 
affordable high quality dental care for low income earners and other 
disadvantaged groups. 

Dental Services

9784 8100 9784 8149 fchsintake@phcn.vic.gov.auService Access

mailto:peninsula@extendedfamilies.org.au�
mailto:fchsintake@phcn.vic.gov.au�
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FCHS: Stay Healthy Program 
 Early Intervention in Chronic Disease Management program.
Providing self management, care planning, disease management and access to 
allied health programs for people in Frankston who have been diagnosed with one
or more chronic conditions such as diabetes, cardiovascular, respitory and 
musculoskeletal disease.
Services include Health Coaching, physiotherapy, podiatry, dietetics, diabetes 
education, cardiac and pulmonary rehabilitation through individual and group 
programs.

Chronic Disease
Self-

Management

FCHS: Group Education Programs
The FCHS aims to provide the community with high quality health services which 
promote health and wellbeing for our community, by supporting people to manage 
change, to reduce risk factors and live an active life. Current programs include: 
Arthritis Self Management; Cardiac Rehabilitation; Stress Management; Diabetes 
Education; Relaxation and Meditation Group; Diet and weight management; 
exercise and hydrotherapy. 

Group Programs

FCHS - PenDAP (Peninsula Drug & Alcohol Program)
PenDAP offers a range of services to assist people experiencing difficulties 
related to their alcohol and drug use. A holistic and non-judgemental approach is 
used in providing services to individuals, families and local communities. 
Services are free with the exception the drink drive program and rent/utilities for 
the Supported Accommodation program.

Drug & Alcohol

FCHS: Primary Health & Community Care
There are two teams in Primary Health and Community Care: Adult Services 
include: Individual Services: Audiology, Counselling, Youth Counselling, Nutrition, 
Podiatry, Physiotherapy. Group Programs: Cardiac Rehabilitation, Diabetes 
Education, Health Education (including Well Being, Physical Activity and Nutrition) 
and Health Promotion (including Men's Shed, Community Connectedness and 
Community Kitchens).

Counselling
Allied Health

Chronic Disease
Health Promotion

Frankston Community Support & Information Service - FCSIC
FCSIC aims to provide people with information, advice and skills so they can be 
more self sufficient within the community. Services are cost-effective because the 
community volunteers provide their time and services free of charge.

Information 9768 1600 9781 4780 fcsic@frankston.net

Good Shepherd Youth & Family Services
Good Shepherd Youth and Family Service a community services agency with a 
commitment to meeting the changing needs of low income communities in 
Victoria. They work side by side with people who are disadvantaged or 
oppressed, providing a range of services from family counselling to supported 
accommodation for the homeless; from 'no interest' loans to teenage foster care; 
and from financial counselling to emergency housing for victims of domestic 
violence.

Low income families
Domestic Violence

Homelessness
Supported 

Accommodation

5971 9444 5971 4829 peninsula@goodshepvic.org.au 

Service Access 9784 8149 fchsintake@phcn.vic.gov.au9784 8100

mailto:fcsic@frankston.net�
mailto:fchsintake@phcn.vic.gov.au�
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Home Carers Ltd
Home Carers Pty Ltd provide Home and Community Care Services. Home Carers 
work with aged, disabled people and children with disabilities who live on the 
Mornington Peninsula. Home Carers work in partnership with a number of 
community organisations which include Bapt Care, Brotherhood St Lawrence, 
DHS, Carer Respite, TAC and Work Cover supporting programs such as 
CAPS(Community Aged Care Packages)NRCP (National Respite for Carers) 
Program, Linkages Support and Choice.

Home & Community 
Care Services 9783 7099 9783 7299 manager@

homecarersonline.com.au

IMPACT
IMPACT provides support services for people with intellectual disabilities, 
psychiatric disabilities, neurological disorders and their carers. IMPACT’s head 
office is located in Oakleigh and has a branch office in Frankston.
IMPACT Leisure Service provides leisure and recreation programs and 
supported holiday opportunities to people with intellectual disabilities. ILS aims to 
promote respite through recreation and leisure.
Community Options & Support is a day program based in Frankston. 

Disability Services:
intellectual
psychiatric

neurological
carers

Frankston Office 9770 6155 9770 6355 frankston@impact.vic.edu.au

Mental health
Mental illness

Frankston 
Office 9783-1008 9783-2501

Information 8486 4222 help@mifellowship.org

Sages 
Cottage Farm

5971 5964

Frankston  9784 9700 9770 2146

Mental Illness Fellowship Victoria
Mental Illness Fellowship is a membership-based not-for-profit organisation 
working with people with mental illness, their families and friends to improve their 
well being.  Services provided in Southern Region include:
- Home Based Outreach
- Community Links Program (for those at risk of mental illness)
- Respite Options
- Specialist Family Support
- Support Groups for people with a mental illness
- Support Groups for families and carers
Mental Illness Fellowship Victoria Helpline
MIFV's helpline is staffed by trained volunteers who are people with a mental 
illness or family members.  The helpline is for people with a mental illness, their 
families and friends, professionals, students and the general public.

Menzies Inc
Menzies Inc. is a not for profit organisation which provides a broad range of 
programs at Sages Cottage Farm and residential services designed to equip 
young people who can no longer live with their natural families, with the life skills 
they need to lead independent, fulfilled lives.
Their services include:
- Residential Care Units, Frankston, Seaford, Mt Eliza
- Enhanced Visitation Centre, Sages Cottage Farm 
- Early School Leavers Program, Sages Cottage Farm 
- Creative Arts Animal Assisted Therapy, Sages Cottage Farm 
- Community training & volunteer programs, Sages Cottage Farm 
Referral Instructions: Through DHS for residential services; local primary 
schools for therapeutic programs

Child & Youth 
Services

admin@menzies.org.au

mailto:help@mifellowship.org�
mailto:manager@homecarersonline.com.au�
mailto:frankston@impact.vic.edu.au�
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MIND 
Mind (formerly Richmond Fellowship Victoria and South Australia) provides 
services for people experiencing serious mental illnesses such as schizophrenia, 
severe depression, anxiety and bipolar disorders as well as other serious mental 
health conditions.
In Victoria, Mind's programs include; residential rehabilitation, outreach services, 
transition to independent living, transition to stable and secure accommodation, 
respite for carers, volunteer and mentor programs, individual service packages 
and programs that foster healthy living, creative expression and participation in 
employment.
"MIND 
Mind (formerly Richmond Fellowship Victoria and South Australia) provides 
services for people experiencing serious mental illnesses such as schizophrenia, 
severe depression, anxiety and bipolar disorders as well as other serious mental 
health conditions.
In Victoria, Mind's programs include; residential rehabilitation, outreach services, 
transition to independent living, transition to stable and secure accommodation, 
respite for carers, volunteer and mentor programs, individual service packages and
Referral Instructions:
The Seaford Program is a 10 bed residential recovery program for young 
people 18-24yrs. In addition an outreach service exists for  6 individuals 18-64. 
Please contact as outlined for referral guidelines."

Mental Illness
Residential Services Seaford Program 9776 4499   9776 4199 seaford@mindaustralia.org.au 

Mornington Peninsula Shire Council 

Children's Services 
Maternal child & health nurses, immunisation, family day care, school holiday 
program, playgroups, Annie Sage childcare centre, after school program, 
preschools, early years plan 

Youth Services 
Youth counselling, youth support service, youth centres, school focussed youth 
service, chic chat, mates, curbside fun, public internet access, rewards bank, 
youthlinx create ur SK8, youthlinx break loose, iPen, festival of youth, 2Pic 

Aged & Disability Services - Home & Community Care Program (HACC)
To be eligible for services within the HACC Program, a person must be frail aged, 
have a disability or be a carer of an aged person or a child with a disability.  
Referrals can be made for services including personal care (hygiene), shopping , 
meal preparation or delivered meals, general home care, home maintenance or 
modifications  or difficulty using public  transport.   Priority is given to those clients 
who are at risk of premature admission into residential care.

Referral & 
Intake Officer 5950 1624  5986 6696  

Maternal & Child 
Health

Youth Services

Aged & Disability

1300 850 600  

custserv@mornpen.vic.gov.au 

mailto:seaford@mindaustralia.org.au�
mailto:custserv@mornpen.vic.gov.au�
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Mt Eliza Village Neighbourhood Centre
This community organisation aims to provide opportunities for its community 
members for self-enhancement, growth & support by providing educational, 
recreational and social programs in response to the changing needs of the 
community.

Personal Growth
Support 9787 8160 9781 9385 mail@villageneighbourhood

centre.org.au

New Hope Migrant & Refugee Centre
The New Hope MRC runs a Greek specific and a Multicultural Planned Activity 
Group in the Frankston/Mornington Peninsula area.  Both programs cater to the 
various needs of elderly people from culturally and linguistically diverse 
backgrounds.   
These HACC funded programs are for elderly people of CALD background who 
are:  Frail, Living alone, Under the continuous care of a friend or relative who 
needs respite, or - Socially isolated / restricted in their ability to participate in 
social activities outside the home 

CALD Services
Migrants
Refugees

Multicultural 
Social 

Support 
Coordinator

5973 5398

Peninsula Community Health Service (PCHS): 

PCHS Hastings
PCHS Hastings site offers Counselling, Physiotherapy, Podiatry, Dietetics, Sexual 
Health Nurse, Speech Pathology, MI Health Integrated Outreach Service, CAPS 
Packages, Adult Day Services-Frail Aged and ABI Programs, NSDP, Tai Chi, 
Walking Group, M.E.N.S Behaviour change program and various Health 
Promotion activities

Intake Worker 5979 2894 5979 4735 accesshast@pchs.com.au

PCHS - Mornington
PCHS Mornington site offers Coulselling, Physiotherapy, Podiatry, Dietetics, MI 
Health Outreach Service, CAPS Packages, Adult Day Centre Programs, 
Hydrotherapy, Tai Chi, Walking Group, M.E.N.S Behaviour Change Program and 
various Health Promotion activities

Intake Worker 5975 8266 5979 8257 accessmorn@pchs.com.au

PCHS - Rosebud
PCHS Rosebud site offers Counselling, Physiotherapy, Podiatry, Dietetics, Sexual
Health advice, Speech Pathology, Diabetes Education and the Live Well Program

Intake Worker 5982 2133 5982 2392 accessrbud@pchs.com.au

Peninsula GP Network
The Mornington Peninsula Division of General Practice is an organisation that 
aims to enhance the quality of general practitioner services and improve the 
health of the local community.  These aims are met by the provision of education 
and information to GPs and the community on a range of current health issues, 
improving the integration of health care in the local area and improving population 
health outcomes.  

 Member Based 
Organisation 

Providing Support & 
Information to General 

Practice.

Reception 9769 6133 9769 6110 contact@pgpn..org.au  

Dental Services

Group Education

Family Support
Individual Support

Primary Health & 
Community Care

mailto:accesshast@pchs.com.au�
mailto:mail@villageneighbourhoodcentre.org.au�
mailto:accessrbud@pchs.com.au�
mailto:accessmorn@pchs.com.au�
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Peninsula Health - Ageing Well Centre
 ‘Ageing Well’ is a health promotion unit within Peninsula Health supporting older 
people to improve their health and well-being. Ageing Well provide advice and 
information on local Physical Activity programs in the region that are supportive 
and suitable for older people. Their services include:
Physical Activity Advice 
Physical Activity Directory
Agestrong 
Walking Groups
Ageing Well Expo
Physical Activity is also proven to help in the management and prevention of 
many  conditions including: Diabetes, Osteoporosis, Falls and unsteadiness, 
Arthritis, Heart disease, High blood pressure, Depression, Alzheimer’s Disease, 
and Colon Cancer.
Referral Instructions:

Aged Care
Physical Activity 

Advice Line:  (03) 9788 1289 9788 1486 ageingwell@phcn.vic.gov.au

Peninsula Health - Falls Prevention Service 
is based at Mt Eliza Centre and delivers a range of community programs to assist 
older people to  maximize safety
and minimize falls risk in daily activities. 
Home and centre based assessment and management of falls and Falls risk for 
people living in the community. 
Clients can be self referred or referred by a local doctor or service providers. 
A therapist will arrange a visit at home and assist the client to develop an 
individual program to address issues around falls and safety. 
Referral Instructions

Aged Care Access Unit 9787 9954 9788 1212

Peninsula Health - MEACAS - Mt Eliza Aged Care Assessment Service
- comprehensive assessment of the restorative, physical, medical, psychological, 
cultural and social needs of clients 
- develops care plans with clients in order to provide a choice of  appropriate 
services
- promotes the independence of clients for as long as possible 
- determines eligibility for Commonwealth funded aged care programs including 
residential care facilities for permanent 
  or respite care and Community Aged Care Packages (CACP) and Extended 
Aged Care at Home  (EACH) packages 
- provides information about aged care services and the ageing processes, and 
- education that contributes to aged care services planning 
Referral Instructions:

Aged Care 
Assessment Access Unit 9788 1377 9787 9954

mailto:ageingwell@phcn.vic.gov.au�
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MEPACS
 Liaison Team

Southern Region
9788 1378

Emergency 
Alarm Monitoring 

Service
1800 451 300

Peninsula Hospice Service
The Peninsula Hospice Service (PHS) provides specialist palliative care and 
practical support  for people living with a terminal  illness. Services are provided in 
the  home and include nursing and medical care, counselling, pastoral care, art 
and music therapy, social work and welfare support, bereavement and  volunteer 
support. Palliative care is  offered to families and carers in addition to the person 
living with illness. 

Palliative Care

Intake/
Assessment
Coordinator 9783 6177 9770 2798 admin@peninsulahospice.com.au

Peninsula Support Service
Peninsula Support Services provides services to more than 290 people suffering 
from a mental illness. It runs outreach services, a variety of rehabilitation day 
programs such as drop in service and other client and key worker established 
programs,and an elderly support group for people over the age of 65 with mental 
illnesses such as borderline personality disorder, chronic depression and 
schizophrenia. Rehabilitation recovery programs are provided at Mornington, 
Rosebud, Rye, Hastings, Frankston and Carrum.

Mental Health Support 
Services Intake Officer 5970 5000 5970 5055 pss@pss.org.au

Royal District Nursing Service
General and specialised nursing and healthcare is provided to clients with the 
dual objectives of improving their health status whilst enabling them to enjoy the 
benefits of remaining at home and thus retaining independence and an active role 
in their healthcare.

Referral Instructions:

Specialised nursing 
and community health 

care

1300 33 44 55
clients/general 

public 
1300 687 7464 
health industry

1300 657 265

Peninsula Health - MEPACS
MEPACS has been in operation since 1989 and today monitors over 13,000 
clients across Victoria. 
MEPACS OFFERS TWO SERVICES:
1. Emergency Alarm Monitoring
A ‘panic button’ service using a pendant to summon assistance quickly whenever 
it is needed.
2. Daily Calls
This inexpensive additional service allows clients to let our Monitoring Service 
Centre know they are OK each morning. They do this by pressing their Alarm Unit 
button between 6 am and 11 am
If we have not received the client's signal by 11 am, we contact them over the 
next 4 hours. If we can’t reach them we may arrange for one of the client's 
contacts to visit them. 
Daily Call Monitoring is an additional service available with Emergency Alarm 
Monitoring.

mepacs@phcn.vic.gov.auAged Care 
Monitoring

mailto:mepacs@phcn.vic.gov.au�
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South East Centre Against Sexual Assault (SECASA) 
 SECASA provide services which respond to the needs of those who have been 
sexually or physically assaulted, including crisis care, counselling, medical care 
and advocacy; information and referral; legal advocacy; information and education
to raise community awareness of domestic and family violence; and awareness 
and prevention focussed programs.  SECASA also offers programs for youth who 
have committed sex offending behaviours   

Sexual Assault
Family Violence

Crisis Line:
9594 2289

Tel: 9594 2175
Toll Free:

18000 806 292

secasa@southernhealth.org.au

Seniors Community Care
Seniors Community Care is a private organisation that provides Nursing, Personal 
andHome care services.  Seniors also provides home and garden maintenance 
and a delivered meals program.   Serivces are provided to frail and aged people 
who live on the Mornington Peninsula and the Southern Metropolitan region. They 
work in partnership with a number of community organisations, Health Networks, 
DVA, Carer Respite, TAC and Work Cover supporting programs such as 
CAPS(Community Aged Care Packages)NRCP (National Respite for Carers) 
Program, Linkages Support and Choice.
Referral Instructions:
by telephone, fax or email

Home & Community 
Care Services 5977-6966 info@snrs.com.au

Southern Peninsula Community Care 
Day Centre Program
Shopping Program
Outreach Program (Outings)
Working Carers Program
Host Home Program

Aged Care Support 5986 5255

Overnight Respite 5986 5255 

Transport Program (medical appointments) 5986 2500

Vision Australia  
Vision Australia is the largest provider of blindness and low vision services in 
Australia. Their diverse range of services are tailored to a person’s level of vision 
and touch every aspect of their client’s lives. These services include:
Access Advice; Accessible Information Solutions; Audio Description; Children's 
Services; Community Education; Deafblind Services; Employment Services; 
Equipment Solutions Funding; Further Education Bursaries; Independent Living 
Services; Information Library Service; Low Vision Services; Policy and Advocacy; 
Recreation and Sport; Vision Australia Radio Vision Information Line.

Seaford Office
8770-6800

All general 
enquiries:

1300 84 74 66

Information Library 
Services

1300 65 46 56

info@visionaustralia.org

5986 5077 c.davies@spccare.org.au

mailto:info@visionaustralia.org�
mailto:c.davies@spccare.org.au�
mailto:secasa@southernhealth.org.au�
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Wesley Do Care - Southern
Wesley Do Care is a social support service for socially isolated, frail older people 
and adults with disabilities. The service: 
- assists individuals to become involved with and remain in their community 
- is available to people of any religion, race, ethnic or language group 
- operates throughout metropolitan Melbourne 
- offers a flexible respite service for carers 
- relies on the generosity of volunteers who contribute their time to support others

Adult/Aged Care 
Disability Support Southern Region 9771 6111 9771 6140 docaresouth@wesley.org.au

Women's Health in the South East
WHISE provides information and referral to women, liaises with other health 
services, and works to promote women's health.  They provide training and 
consultancy for service providers, workers, volunteers and students.They work 
within a feminist framework, acknowledge the diversity of women and are open 
and accessible to all women in the region bordered by Port Melbourne, Portsea 
and Pakenham and encompassing all the areas in between. 

Women's Health 9794-8677  9793-1866 whise@whise.org.au

Woorinyan Employment Support Service
Woorinyan Employment Support Service individualises support, training and 
employment opportunities for people with disabilities to enhance their participation 
in community life.  Woorinyan workers are employed to work in groups within host 
companies, alongside the company’s own employees.  Each group has a full time 
support staff member.  

Disability 
Employment Frankston 9784 3900 9770 1366 info@woorinyan.com.au

mailto:whise@whise.org.au�
mailto:docaresouth@wesley.org.au�
mailto:info@woorinyan.com.au�
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