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Advance Care Planning Glossary of Terms 
 

Term Definition 

Advance Care Planning (ACP) The process of reflection, communication and documentation 
involved when an individual makes decisions regarding future 
health care to guide future decision-making. ACP is usually 
undertaken within a health or aged care setting with the 
assistance of a trained professional who facilitates exploration of 
the person’s values and preferences and reinforces respect for 
that person’s autonomy. ACP allows a person to make decisions 
about preferred care and medical treatment in advance of a loss 
of decision-making capacity due to serious injury, illness or 
disease. Where capacity is permanently impaired, it enables the 
‘person responsible’ to make well considered decisions in 
advance of a serious medical crisis or deterioration in health of 
the person they represent. 

Advance Care Plan (ACP) 
 

An Advance Care Plan is the outcome of an ACP discussion. 
Advance Care Plans are written documents that record 
preferences about health and personal care and preferred health 
outcomes. They are prepared from the patient/resident’s 
perspective to guide decisions about care made on their behalf. 
ACP’s may be made by, with or for an individual depending on 
their capacity to make healthcare decisions. If made on behalf of 
an individual with permanently impaired capacity, ACPs are 
formulated with the ‘person responsible’ who must draw on any 
previously expressed preferences and their close knowledge of 
the individual to make decisions in their best interests.   

Advance Care Directive (ACD) An Advance Care Directive is a written Advance Care Plan made by a 
competent person that is recognised by common law or authorised by 
legislation. An ACD can record binding directions about care, formally 
appoint a SDM, or both. Examples of legislated ACD’s in Victoria include 
the Enduring Power of Attorney (EPOA) Guardianship, EPOA (Medical 
Treatment) and Refusal of Treatment Certificate. An example of a 
common law ACD is the Respecting Patient Choices Program’s 
‘Statement of Choices’. 

ACP Policy 
ACP Guideline 
 
 
 
 
 
 

An ACP Policy is a high level overall statement of principles and 
actions to guide, support, and govern decision making in relation 
to ACP. Essentially, such a policy is a statement that sets out the 
organisation's official position on ACP and the expectations of its 
staff in relation to that subject. This is the “what and why”. 
An ACP Guideline describes the ways in which staff are expected 
to implement the organizational stance on ACP as outlined in 
their policy. It provides a framework to guide action by detailing 
specific procedures or protocols. An ACP Guideline describes the 
“who, what, when, where, and how”. 

Cardiopulmonary Resuscitation  Attempts to restart the heart and breathing in cardiac or 
respiratory arrest by providing chest compressions and assisted 
breathing (basic life support measures); advanced life support 
measures are used by paramedics and hospital clinicians such as 
intravenous drugs, intubation, ventilation and defibrillation. 
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End of Life (EOL) 
 

The interval of a person’s life from onset of a progressive state of 
decline due to age-related frailty, chronic disease or life-limiting 
illness until their death; that is, the period of time marked by 
disease, impairment and disability that  progressively worsens 
until death. 

Enduring Power of Attorney (EPOA) 
Medical Treatment 

A legal document in the format prescribed under the Medical 
Treatment Act 1988 Victoria (Schedule 2) whereby one person 
(the donor) authorises another (the agent) to make medical 
treatment decisions on behalf of the donor.   

Health Care Workers (HCW) Health care workers practicing their certified health care skills in 
the care of residents at the residential aged care facility, 
commonly referred to as Personal Care Assistant (PCA) in Victoria. 

Health Care Professionals (HCP) Registered Health Practitioners  including Registered Nurses, 
(commonly filling roles such as Director of Nursing, Enrolled 
Nurses, Facility Manager, Care Coordinator, Nurse Unit Manager), 
Enrolled Nurses, General Practitioners and Allied Health 
Practitioners managing the care of residents in residential aged 
care facilities. 

Invasive medical interventions /  life 
prolonging treatments 

Medical treatments that may extend the duration of life or delay 
death and involve the use of any clinical procedure, medical 
device or drug that requires the skill, knowledge or expertise of a 
registered health practitioner. Such treatments may have a high 
risk of being burdensome when administered at EOL.  Some 
examples of such treatments include insertion of feeding tubes, 
surgery, renal dialysis, IV infusions, mechanical ventilation, 
cardiopulmonary resuscitation and intensive care interventions. 

Location of Care Preferences expressed regarding the physical environment that 
the individual would prefer to receive medical and/or non-
medical treatment and care in the event of deteriorating illness, 
and particularly in the terminal stage of their illness / disability. 
For example to remain in their own home or aged care facility, to 
be transferred to a public or private hospital or to a hospice / 
palliative care unit. 

Medical Enduring Power Of 
Attorney (MEPOA) 

A person appointed as the agent in an EPOA (Medical Treatment) 
instrument whose power commences when the donor loses 
capacity (See EPOA Medical Treatment) 

Medical treatment As defined in the Medical Treatment Act 1988 (Vic) means the 
carrying out of 
 (a) an operation; or 
 (b) the administration of a drug or other like 
substance; or 
 (c) any other medical procedure but does not include 
palliative care 

Medical EOL care preferences The type of medical treatment that a person would prefer to have 
or forego at the EOL, based on their own values and choices; or 
those preferences expressed by the ‘person responsible’ on the 
individual’s behalf based on the patient/resident’s best interests 
and their intimate knowledge of that individual’s values or 
previously expressed wishes. 
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Medical orders Orders written by a GP for their patient that direct the care given 
by hospital / facility staff in regard to the medical care of that 
patient/resident. For example; Not For Cardiopulmonary 
Resuscitation orders, drug orders prescribing medication to 
palliate symptoms of pain or breathing distress. 

Non-Medical EOL care preferences Choices expressed by a patient/resident or their SDM as their 
advocate regarding non-medical care and support measures at 
EOL to assist in providing personal comfort. For example; specific 
measures to uphold dignity; address spiritual needs and other 
rituals/cultural needs; other preferences regarding physical 
environment, music, and the presence of loved ones. 

Not For Cardiopulmonary 
Resuscitation (NFCPR)  
 

A medical order made by a registered medical practitioner 
(usually completed in hospital or facility care) that designates that 
a patient is not to receive cardiopulmonary resuscitation 
(attempts to restart the heart and breathing in cardiac or 
respiratory arrest). It commonly refers to standard interventions 
involving basic to advanced life support measures depending on 
the care setting including cardiac compressions, defibrillation, 
intravenous medications, ventilation of the lungs and airway 
management. 

Not for Resuscitation (NFR) A non-specific term commonly given to mean that in the event of 
patient/resident collapse, no resuscitation measures will be 
started. Given the current hospital context of resuscitation 
planning used that involves various levels of resuscitation from 
basic active ward management such as intravenous rehydration 
and electrolyte rebalance to advanced life support and intensive 
care management, this term and the accompanying acronym is no 
longer in standard use in Victorian public health services.  

Organ Donation The act of donating body organs and tissues post death to a living 
recipient. 

ACP Portfolio Holder (PFH) A role with specific actions, activities and responsibilities assigned 

to a certain staff position to ensure that Advance Care Planning is 

practiced according to any facility protocols, policy or practice 

guidelines. 

Person Responsible The adult responsible (as defined in the Guardianship & 
Administration Act 1986 Victoria) for the health care decisions  
(consenting or withholding consent to medical treatment) of a 
patient who has lost the capacity to make their own health care 
decisions. The ‘Person Responsible’ means the first person listed 
below in order of hierarchy, who in the circumstances is available 
and willing and able to make a medical and dental treatment 
decision on behalf of the patient: 
1. An agent - appointed by the patient under Enduring Power of 
Attorney (Medical Treatment) 
2. A person - appointed by VCAT to make decisions about the 
proposed treatment 
3. A Guardian - appointed by VCAT with health care powers 
4. An Enduring Guardian - appointed by the patient with health 
care powers 
5. A person - appointed by the patient in writing to make 
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decisions about medical and dental treatment including the 
proposed treatment 
6. The patient’s spouse or domestic partner with whom the 
patient has a close and continuing relationship 
7. The patient’s primary carer, including carers in receipt of a 
Centrelink Carer’s payment but excluding paid carers or service 
providers 
8. The patient’s nearest relative over the age of 18, which means 
(in order of preference): 
a. Son or daughter 
b. Father or mother 
c. Brother or sister (including adopted persons and ‘step’ 
relationships) 
d. Grandfather or grandmother 
e. Grandson or granddaughter 
f. Uncle or aunt 
g. Nephew or niece. 
Note: Where there are two relatives in the same position (for 
example, a brother & sister) the elder will be the person 
responsible 

Routine Normal practice, habitual, usual pattern of activity in a particular 
circumstance; regular or standard i.e. not out of the ordinary 

Substitute Decision Maker 
(SDM) 

The person responsible for making a decision about medical 
treatment and care for the patient/resident when they have lost 
the capacity to make decisions for themselves; this may be 
chosen by the resident and formalized by the execution of an 
EPOA Medical Treatment or EPOA Guardianship. In the absence of 
choice by the resident the person responsible as the SDM is 
determined by Victorian law as set out in section 37 of the 
Guardianship and Administration Act 1986  ‘person responsible’ 
hierarchical list (see Person Responsible in this glossary). 
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